
Red Cross provides shelter, feeding support at Soberanes Fire
Little demand for overnight accommodations inside shelter, which will transition to 'stand by' status
beginning Friday

The American Red Cross is providing shelter and feeding support to people affected by the 
Soberanes Fire. This fact sheet includes links to CalFire information on the fire and evacuations, 
information about the shelter that the Red Cross has established in Carmel, information about 
other support the Red Cross is offering people affected by the fire, details about the number of Red
Cross volunteers who are helping, and information about how members of the general public can 
help.

The following information is up-to-date as of Thursday, July 28, 2016 at 3 p.m.

Status of Soberanes Fire:
• CalFire has posted a status page that provides information about the fire, including evacuation 

orders.

• If people have additional questions about the status of the fire, they may call CalFire's public 
information line at 831-204-0446.

Shelter Opened; Services Offered:
• In response to the needs of evacuees of the Soberanes Fire, the American Red Cross opened 

a shelter in Carmel beginning on Friday, July 22, at 10:30 p.m.  The shelter, which remains 
open, is located at Carmel Middle School, 4380 Carmel Valley Rd., Carmel, CA.

• The Red Cross shelter team is providing food, hydration, disaster mental health services, and 
disaster health services at the Carmel Middle School site. The Red Cross has also partnered 
with SPCA for Monterey County to provide secure space on the shelter site for the care of 
evacuated pets.

• If affected residents choose not to spend the night at this Red Cross shelter, they are still 
welcome to drop by at any time to pick up or receive these services.

• The shelter accommodated 30 evacuees on the first night (Friday night) of the fire; since then, 
the number of evacuees needing the services of the shelter has declined significantly. 
Therefore, the Red Cross will be changing the status of the shelter to "stand by," beginning this 
Friday (July 29) at 8 a.m. In stand-by mode, the shelter will be able to reopen quickly should the
need for evacuee support increase.

• Even after the shelter status is changed this Friday, the Red Cross will continue to staff its 24/7 
hotline, enabling people affected by the fire to seek assistance regarding unmet needs. That 
number is 866-272-2237.

• The SPCA for Monterey County, which has been caring for evacuated pets at the Red Cross 
shelter site, is also transitioning its fire-related service. People are now advised to contact the 
SPCA's Highway 68 office directly to learn about available support.

Red Cross Volunteers:
• Since the fire broke out on July 22, a total of 50 Red Cross volunteers have been deployed to 

this response. Inside the shelter, they and other workers have provided a total of 

http://www.spcamc.org/
http://cdfdata.fire.ca.gov/incidents/incidents_details_info?incident_id=1348


approximately 40 overnight stays; 30 of those occurred the first night it was open. In addition, 
approximately 75 meals each day have been provided at the shelter since it was established on
Friday night. 

• The Red Cross is currently seeking volunteers who, depending on the duration of the fire, may 
be needed to help staff the Carmel shelter. Residents from Monterey, Santa Cruz, and San 
Benito Counties who are interested but not already registered as Red Cross volunteers should 
send email to VolunteerCCC@redcross.org.

Reconnecting with Family and Friends:
• Evacuees or people worried about evacuees may register on the Red Cross's Safe and Well 

web site: http://redcross.org/safeandwell.

Donations:
• The American Red Cross is very grateful for the offers of assistance, but at this time we are not 

able to accept in-kind donations such as food and clothing at the shelter. If people have 
questions about in-kind donations related to the Soberanes Fire, they should contact 
MontereyCo.Recovers.org, which is a local web site that matches people who have supplies 
and other in-kind donations with people who have those same needs. To list an item that could 
be donated or to list a need, individuals are asked to submit that information on the 
organization's web site: https://montereyco.recovers.org/. The organization's phone number is 
831-649-3050.

• People can help those affected by disasters by making a gift to American Red Cross Disaster 
Relief. These donations enable the Red Cross to prepare for, respond to, and help people 
recover from disasters big and small. To donate, people can visit 
https://www.redcross.org/donate/, call 1-800-RED CROSS (1-800-733-2767), or text 
REDCROSS to 90999 to make a $10 donation.

Wildfire Tips:
• Wildfires spread quickly, igniting brush, trees, and homes. The Red Cross urges residents to 

follow all evacuation orders from local enforcement and be prepared for disasters like wildfires. 
All families should have an emergency game plan for disasters large and small.  Some basic 
wildfire safety tips are:

 Be ready to leave at a moment’s notice.
 Listen to local radio and television stations for updated emergency information.
 Back cars into driveways or park in open spaces facing the direction of escape.
 Confine pets to one room so that you can find them if you need to evacuate quickly.

 
• This Red Cross web page provides additional fire-safety information, including what do to 

before, during and after a wildfire.
 

http://www.redcross.org/prepare/disaster/wildfire
https://www.redcross.org/donate/
https://montereyco.recovers.org/
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